Basic E-Commerce Concepts and Terminology
What is e-commerce?
What is m-commerce?
[bookmark: _GoBack]How does e-commerce differ from e-marketing?
What is B2B, B2C, and C2C?
What is the difference between brick and click?
What is the difference between providing goods and services?
What are the advantages of e-commerce from the consumer’s viewpoint?
What are the disadvantages?
What are the advantages of e-commerce from the company’s point of view?
What are the disadvantages of e-commerce from the company’s point of view?
What do you have to do as a company to get into e-commerce?
