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Ecommerce
- Dissecting the "Online Shopping Experience" 
- Digital advertising for e commerce (google adwords, SEO)
- Ecomerce Revenue streams (Website, email blasts, advertising, social media efforts, 

Social Media
[bookmark: _GoBack]- How to engage and connect with your customers: Facebook, Twitter, YouTube, Blog
- Insights Analytics and Dashboards 
- Content management services
- Social couponing (Groupon, LivingSocial, Etc.)

Analytics
- Expense vs Revenue
- Google Analytics for shopping cart and website reports
- Social Media analytics 

Upcoming Trends to Watch For
- Mobile shopping (app development, QR codes)
- Amazon integration with Facebook
- Enriched SEO and Google Analytics 
- Price Valued consumers
