Website Elements
Catalog
Select and add to shopping cart
Search(Boolean)
Ratings /reviews
Organizational categories/
Flexible browsing
Pictures / descriptions
Recommendations
Highlight deals
[bookmark: _GoBack]Shopping Cart
Edit (remove)
Quantity
Checkout
Continue shopping
More recommendations
Wish list
Checkout
Shipping options
Payment: Paypal, credit cards, mobile
Help
Certifications
Footer
Gift cards
Employment
FAQs
Privacy policy
Contact us
Complaints
About us
Customer Profiling
Login
Security
Customer Service
Respond to inquiries
Returns/exchanges
Changes in orders
Complaints
All under contact us?
Specific Things
Shopping list by giftee linked to shopping cart information

